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Product Outage
When a product or an ingredient has become unavailable / available managers will need to add or

remove them via the POS, this will then remove or reactivate the product on all devices; Kiosk, POS,
Digital Menu Boards and Mobile Order and Pay devices.

To Remove a Menu Item / Ingredient to Product Outage

From the main menu

Select Special Functions.

Select Product Outage.

When prompted, enter the Manager ID and
Password, or scan a finger if Biometrics is
enabled.

Select Remove Menu Item/Ingredients button.

On the Outage Maintenance screen that now
appears, select a pre-filter button or type in
product name/number in the Search Products
bar.

Select the menu items that should be placed in
outage.
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To Remove a Menu Item / Ingredient to Product Outage (continued)

e Select outage items on the left and Move | outace |
Selected or Move All items selected tothe | e Y Fmow ([ oo 1 [ e [ o ] oo )
right.
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e Select Save when prompted. I

e The Item(s) are placed into outage and will
not be visible on the Kiosk, POS, Digital
Menu Board and Mobile order and pay
devices.

Button 1: Select” Save “to save Changes and Exit
Button 2: Select “Cancel” to Remove Your Changes and Exit
Button 3: Select “Return” to Remain in Product Outage mode

There will be a delay of up to 15 minutes for the
Outage changes to be removed on the DMB
and Mobile App.

To Restore a Menu Item / Ingredient from Product Outage

From the main menu
e Select Special Functions.
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To Restore a Menu Item / Ingredient from Product Outage (continued)

e Select Product Outage.
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e On the Outage Maintenance screen that .
. . Remove Menu ltem/Ingredients
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To Restore a Menu Item / Ingredient from Product Outage (continued)

e Select Save when prompted.

e The Item(s) are removed from outage
and will be visible again on the Kiosk,
POS, Digital Menu Board and Mobile
order and pay devices.

Button 1: Select” Save “to save Changes and Exit
Button 2: Select “Cancel” to Remove Your Changes and Exit
Button 3: Select “Return” to Remain in Product Outage mode

There will be a delay of up to 15 minutes for
the Outage changes to be removed on the
DMB and Mobile App.

Product Outage by Station Group

When a menu item/ingredient has become unavailable/available managers need to add or remove the
item via the POS using the product outage function. This will remove or reactivate the product on all
devices; Kiosk, POS, Digital Menu Boards and Mobile Order and Pay devices.

Product Outage by Station Group allows for menu items to be put into outage based on the station they
originate from. This is useful during times of cleaning for Shake Machines, and McCafé Machines as an
example, or at times when product is not available for specific types of equipment with a menu item.
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Select Station Group or type in product name/number in the search products bar.
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Product Outage by Station Group

Remove Menu ltem/ingredients

Shake Machine
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e Select Save when prompted.

e The Item(s) are placed into outage and will
not be visible on the Kiosk, POS, Digital
Menu Board and Mobile order and pay
devices.

Button 1: Select” Save “to save Changes and Exit
Button 2: Select “Cancel” to Remove Your Changes and Exit
Button 3: Select “Return” to Remain in Product Outage mode

There will be a delay of up to 15 minutes for the
Station Outage changes to be removed on the
DMB and Mobile App.

To restore Station Groups, follow the same step listed for restoring Menu ltems/Ingredients.
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